Susie Cousar

Reflections on Service Learning

1.  I was drawn to service learning because of my emphasis in my global health class to become more  aware and connected to our community and also because of the research that indicates that volunteerism/community service in the U.S. has decreased in the past 25 years.

2.  Students must volunteer 10 hours of time to a community non-profit in this area that is related to health. Students must complete there work by the end of dead week and turn in a  reflection of each experience. The work must be supervised and the agency must sign off on the student time.

3. and 4.  I have gained a lot of information about from students and the agencies about how we help to contribute to their work and also how the students feel a sense of honor and respect for the time they have spent contributing to the betterment of their society.

5.  The agencies benefit by having people available to help with any kind of work that doesn't require much training and they get to be a part of helping students to know about their organization and hopefully support the work that they do. 

6. The organizations that are selected for the students to volunteer at are chosen because their work is relevant to the issues that we discuss in class. I think the connection is fairly obvious after students hear what the course entails.  We talk and learn about hunger and they provide service at Food for Lane County. We talk and learn about violence and Sexual Assault and they can volunteer at Women Space or Sexual Assault Support Services. We talk and learn about ecological health and they can volunteer at  National Coalition for Alternatives to Pesticides. 

7. My initial experience was that they procrastinated in doing the work until the end which doesn't work best for the agency. I changed the timelines and basically said they had to start the volunteering no later than the 4th week and show proof in order to get credit for doing this. This has made a huge difference.

8. I still encounter problems with agencies being too busy to get back to the students, however, some of the agencies allow dropping in and that has helped with students getting their time in with these agencies. I do think the 10 hours is hard for the agencies even if they still want me to send students. It means that they have many students to deal with and not a lot of time in return. I have mixed feelings about this but have been assured by the agencies that something is still way better than nothing. 

9. I feel rewarded when I hear back from agencies that they are very thankful for the extra help and from the students when they feel that this experience has taught them a lot and also that they want to continue beyond the 10 hours and tell others about it.

10. I had a student who was openly hostile to Gay and Lesbian groups. Although this student was aware that his behavior was discriminatory and not considered acceptable in relation to what he was learning in this class as well as LCC's  Diversity Core Value and he was open to seeing his issues. He asked me where I thought he should volunteer and I said HIV alliance so that he could learn more about HIV and see that not all people with HIV are gay and also he might work with gay people as well and get to know them on a different level than he currently had. He went to work at HIV alliance (they were warned by him that he has issues and still wanted him!). He came back and shared with the class that after his wonderful experiences at HIV alliance he felt awful about his stereotypes and also his own hatred of gay people. He also shared that he made some great friends and him and his wife were planning to become regular volunteers at HIV alliance. This was a wonderful success!

11. I don't think anything about this experience has been a failure.

12. At this point I would not recommend changes

13. Service learning will remain a part of this course and I will continue to work with the same agencies as long as they would like and also expand the list to include more agencies.

14. Yes, because it is so important for students to understand why these agencies exist and the mechanisms within our society that keep the need for them

