|Student Successat L ane
Question # : XVi
Question description: Check 3 thingsthat would most help you increase your ability to
successfully reach your academic goals:

Spring 2004
# of % of

response category responses  responses
Improved access to information on how to enroll in classes 78 5.9%
Improved access to Financial Aid information 218 16.4%
More information about Satellite programs and/or Community
Learning Centers 45 3.4%
More information on how to be successful in college for new
students 133 10.0%
More learning communities (linked classes) 87 6.6%
More availability of tutoring attached to specific classes. 154 11.6%
More access to academic advising. 201 15.2%
Have mid-term grade reports so you know how you're doing
before the end of the term 302 22.8%
Other 108 8.1%

total 1326 100.0%

Example: 5.9% of all responsesto this question were "Improved access to information on
how to enrall in classes’ (N = 78).

Note: Respondents could report up to 3 items.

Check Three Things That Would Most Help You Increase Your Ability
to Successfully Reach Your Academic Goals

% of all responses
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Question # : XVii
Question description: Check the 3 biggest challenges that could keep you from
succeeding at Lane:

Spring 2004
# of % of

response category responses  responses
Don't have necessary basic skills (reading, writing, math) 41 2.9%
Lack of family support 38 2.7%
Difficulty of classes 105 7.5%
Work too many hours 194 13.9%
Family obligations 139 9.9%
Test anxiety 203 14.5%
Health issues 50 3.6%
Overwhelmed by the college system 55 3.9%
Childcare issues 35 2.5%
Finances issues 253 18.1%
Personal reasons 84 6.0%
Transportation 44 3.1%
Don't attend classes regularly 12 0.9%
Not able to get the classes | need 101 7.2%
Other 45 3.2%

total 1399 100.0%

Example: 2.9% of all responsesto this question were "Don't have necessary basic
skills (reading, writing, math)" (N = 41).

Note: Respondents could report up to 3 items.

Check the Three Biggest Challengesthat Could Keep You
from Succeeding at Lane

% of all responses
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Question # : Xviii
Question description: Check the 3 thingsthat are most helpful to your
success at Lane:

Spring 2004
# of % of

response category responses  responses
Tutoring 161 11.2%
Academic advising 125 8.7%
Having supportive peers 152 10.6%
Availability of instructors 232 16.2%
Involvement in Learning Communities 14 1.0%
Being involved in Student Services 27 1.9%
Participating in Study Groups 61 4.3%
Taking certain classes 66 4.6%
Career information and counseling 66 4.6%
Scholarships 93 6.5%
Financial Aid 254 17.7%
Night and weekend classes 20 6.3%
Available information about Lane services 29 2.0%
Work experiences at Lane 33 2.3%
Other 29 2.0%

total 1432 100.0%

Example: 11.2% of all responses to this question were "Tutoring" (N=161).

Note: Respondents could report up to 3 items.

Check the Three Thingsthat are Most Helpful to Your Successat Lane

% of all responses

Institutional Research, Assessment and Planning (IRAP)
r:\surveys\act\svy _2004\additional questions\final report\iii - xviii ACT 2004 (xviii)





