ALS/Tutor 2008-09

Accomplishment Description:

Tutoring Services 5.

Coordinator participated in professional development to contribute to the field and learn new
skills, including presenting a conference session on tutor training the On Course national
conference in North Carolina, presenting at a conference for Northwest tutoring center
coordinators.

Strategic Direction

o Promote professional growth and provide increased development opportunities for staff
both within and outside the College.

Learning Plan Goals

e Recognize the need for training "front-line™ student support such as tutors and lab aides.
Student Affairs Plan Goals

e Ensure success-oriented systems and experiences.

o Provide assessment-based services and programs.

« Develop policies and practices to increase student persistence.
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