Enrollment & Student Financial Services 2008-09

Accomplishment Description:

Financial Literacy Letters to all new Credit Admits warning them of refund deadlines,
administrative withdrawal, where to find account summary and financial aid info.

Strategic Direction

« Build organizational capacity and systems to support student success and effective
operations.

Learning Plan Goals
« Enhance student transitions at all levels.
Student Affairs Plan Goals
o Facilitate effective transitions through college policies, practices, and programs that are
intentional and aligned with the college's vision mission, and values.

« Develop policies and practices to increase student persistence.

College Council Priorities



