Enrollment & Student Financial Services 2008-09

Accomplishment Description:

Created an internal ‘Customer Service Database’ to facilitate how work is managed and
responded to by support technical teams.

Strategic Direction
Learning Plan Goals

Student Affairs Plan Goals

« Create innovative, flexible, and collaborative programs that are responsive to the needs of
students and employers and facilitate a smooth transition from college to the workplace.

College Council Priorities

o 3. Efficiencies



