Worked with Financial Aid to allow front line Enrollment Services Advisors to have
access to RUAMAIL to see what documents have been mailed to financial aid applicants.

Strategic Direction
Learning Plan Goals
Student Affairs Plan Goals

o Commit to a culture of routinely assessing programs, services, and learning to
encourage continuous quality improvement.

« Develop policies and practices to increase student persistence.
o Facilitate effective transitions through college policies, practices, and programs
that are intentional and aligned with the college's vision mission, and values.

College Council Priorities
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