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The Career and Technical Education Coordinating Committee provides guidance

and support to advisory committees, in partnership with the business community,

to promote a quality workforce.
CTECC

Career and Technical Education Coordinating Committee

Advisory Committee Interview
February 13, 2007 at 7:30 am
INTERVIEW HEALTH RECORDS AND MEDICAL OFFICE ASSISTANT ADVISORY COMMITTEE: 
Presented by Joyce Godels (Interim Division Chair), Marty Pittman, Interim Program Coordinator (Committee Coordinator/Chair), and Pamela Walsch, a community member and former LCC student.

1) Committee Accomplishments:  Needs Improvement
Joyce shared that HRT & MOA have struggled over the years and have been targeted in the budget crunch.  They are under one Program Coordinator now.  Marty is employed fulltime and all other instructors part-time.  Their faculty does a very good job, and their Clinical and Lab are above and beyond expectations.

At this time HRT and MOA have separate Advisory committees, and are meeting together in February to discuss combining committees.  The two programs are merging, and they would like to have stronger combined Advisory Committee to meet their goals, as well.  There are currently two sub-programs under HRT.

Students from both programs are working in medical offices and their training converges.  Will one overshadow the other?  That’s what Marty will address in their meeting with an open discussion for the committees.  Marty says their committees are so connected, yet separate in some ways.  At present there is low attendance of their committees at meetings.

2) Committee Involvement in Planning and Design:  Meets Expectations
Committee members inform the program what is needed, and then the curriculum is adapted.  Their programs stay up to date with the industry needs, however they don’t offer advanced transcription.  Second year students have to go to Portland Community College for advanced classes.  They have not been able to obtain budgeting to offer it at LCC.  Joyce says it’s on the books, but always falls through due to the budgeting crunch.  Pamela and the committee are still fighting to have the advanced program offered at LCC.  It may possibly be offered on-line in the future.  Peter feels we lose the end product by not offering the advanced program at LCC.  Pamela says we still need an editing course in HRT to make certain the records are correct.  Joyce is receiving calls from hospitals to make sure the program will be continuing to accommodate the increase in their needs.  Employers are using new software called Medical Manager, which combines all the functions for scheduling, records, billing insurance, etc.

3) Gender, Disability Adaptation, and Diversity:  Needs Improvement
Females a more attracted to the program.  Several male students are enrolled, but some want to become lab techs.  Males are encouraged at the high school recruiting.

4) Program Demand / Enrollment:  Meet Expectations
There are 22 HRT and 74 students taking MOA classes in the program.  Students do amazingly well.  HRT & MOA share some of the same classes.  MOA no longer takes transcription, but HRT does.

5) Placement / Employment:  Excellent
MOA students are being hired before graduation.  By August 1st the only ones not hired are because they don’t want a job.  Wages range from $12.50 to $18.95.  Transcribers and coders make even more.  Good coders can make $60,000.  Marty says the need in the industry exceeds the number of students available.  The trend is to have transcribers work from home.  Committee members employ interns.

6) Secondary / Postsecondary Connections:  Meets Expectations
They make visits to high schools promoting health occupations.

7) Questions for the CTECC Interview Committee:

Andrea asked if they wanted any CTECC available at their meeting this week.

PTECC Comments:

Kristin recommended inviting a high school instructor to participate on the committee.  Greg asked Marty how do they recruit Advisory committee members, and Marty said people in the industry ask to be on the committee, so they feel there is no need to recruit.

Peter feels with such a great need for these students that the employers in the industry might want to offer more in the way of support.  Tracy asked what they do for marketing.  Marty says they distribute their program brochures to Women’s Space and the Latino Center, as well as place an MOA ad in the Register Guard in the job section asking if they would like to work in the medical field.  Marketing is not her strong suite.  Andrea offered that the HS connections way be able to help with marketing.  Kristin suggested that Pathways could help.  Pamela explained that we have such a strong need here for a second year advanced courses.  Other schools have dropped the program.  Pamela says the students will come back to complete the second advanced year if LCC offers it.  Marty is increasing MOA to 45 students, and wants to offer full-time night classes as well as day time classes.  The program could be ready to match and be ahead of the curve of the need.

Patrick feels that having the new Health and Wellness building is an excellent opportunity to promote Pamela’s vision that we can become the regional service provider for our programs (over to the coast and down to the boarder).  She sees this as helping LCC, as well as the program.

Peter is concerned they may not be equipped to chart out the objectives of LCC to persuade the committee to combine and help build the program.

Tracy sees how difficult it is to bounce back from cut backs, and that intense marketing could help.  Peter asks what this CTECC committee can do to help in this case, and what it would take to find new paths they may not have thought of.  Craig feels it’s an important program and we’re working to improve it.

Andrea asked if the two year degree is really essential.

Andrea suggested that one way we can help with is how to facilitate Advisory Committee meetings, and this may be a piece we want to include in our Advisory Committee training sessions.

Craig feels that recruiting for the committee should really be an active strategic plan.

Peter commented they are not proactive in gender and diversity promoting.  Rick says employers drive the gender selection historically, so it’s hard to penalize the programs.  Greg would like to see active recruitment in high schools to change the status quo.

Rick asked if Marketing isn’t clearly defined on the evaluation, how much time are we asking them to contribute to marketing, and what’s the expectation.  Does it need to be addressed in a separate section on the evaluation?  Perhaps CTECC can ask the question at the training.  How do we raise awareness about their programs?

Andrea agrees with Patrick that we need to do a follow up with this committee in the near future.

