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Community College =




CTECC (Career & Technical Education Coordinating Committee)

PROGRAM ADVISORY COMMITTEE SELF EVALUATION

	Program Committee Name:
	Human Services

	Advisory Committee Members
	

	
	Advisory Chair:
	Janese Olalde, Counselor with A.C.E. S.

	
	Committee Coordinator or Chair:
	Garry Oldham

	
	Division Chair:
	Ken Murdoff

	Committee Review Date and Time:
	March 20, 2007 at 7:00 am

	

	Instructions:
	Please fill in your response to each question in the yellow section (short bullet points are best).  The yellow sections will expand to accommodate the data you type in.  When the form is completed please forward by e-mail, at least one week prior to the committee interview, to Phoebe Anderson in Cooperative Education at andersonp@lanecc.edu.  Thank you.  We look forward to meeting with you and your committee.


	Rating Scale:  E=Excellent      ME=Meets Expectations     NI=Needs Improvement


NA=Not Applicable   +*=Performance deemed exemplary by CTECC


	ME
	1. Committee Accomplishments

	1 A.
	1) Describe your advisory committee and what types of businesses or organizations are represented in your committee.  2) How many are in your committee?  3) How often do you meet?

	
	The Human Services Advisory Committee is composed of representatives of the University of Oregon Family and Human Services Program, State of Oregon Department of Human Services, State Office of Addiction and Mental Health Services, and local agencies serving the needs of the homeless, mentally ill, traumatic brain injured, substance abusing and developmentally disabled clients. Until recently we also had someone representing parole and probation.  There are currently 8 advisory board members.  We meet quarterly.

	1 B.
	What are 3-5 outcomes that have been accomplished by your committee?

	
	· Assisted in program redesign and revisions to reflect new legislation on best evidence-based practices

· Established course offerings for Human Services: Summer Academy

· Currently assessing the viability of:


-short term training and/or mini-certificates in Human Services


-a cohort program for people already working in the field but in need of a degree

· Suggest Co-op Ed sites

· Keep faculty current on community issues impacting the job market and transferring to the U of O.

	1 C.
	How did your advisory committee help with achieving those goals?

	
	The committee provides valuable information and feedback about the state of human services locally and need for education and training.  Members are currently conducting an inquiry about short term training needs and/or the educational needs of in-place employees in the filed.

	1 D.
	Describe your committee efforts in developing and generating community support.

	
	There is a lot of support for the program as indicated by the fact that our students enjoy Co-op Ed placements with just about every organization in the county. Additionally, many of our human service students get hired by their Co-op Ed sites.

	1 E.
	What do you think are the committee members’ strengths and weaknesses?

	
	Strengths:

The committee is composed of seasoned human service professionals who have knowledge about a variety of human service fields.  They also are knowledgeable about what is happening locally and at the state level.  They are willing to come and talk to our students in classes and make Co-op Ed placements available.

Weakness:

As employees of public or non-profit agencies, committee members are not part of organizations that can contribute financially to the program as other industries can.

	ME
	2. Committee Involvement in Planning and Design

	2 A.
	What is the committee’s involvement for keeping your program “state of the industry?”

	
	The question about where our industry is going, and how our program can prepare students and adapt to new legislative and/or community requirements is an agenda item for every meeting.  We have open and productive discussions about these issues and have made program changes, and offered classes, in response to advisory board members’ input.

	2 B.
	What staff development does the committee suggest your staff needs to meet future program skill needs?

	
	There has been some discussion about Human Services developing a horticultural therapy component to our program and one faculty member will be going on sabbatical to further investigate this possible area for future development.  Additionally, faculty have shared information about training and another faculty member’s sabbatical from last year.

	2 C.
	What is your committee’s involvement in planning and design of the program?

	
	The committee both initiates as well as provides feedback to faculty about the educational needs of today’s human service worker.  See 1B.

	ME
	3. Gender, Disability Adaptation, and Diversity

	3 A.
	How has your committee encouraged gender balance and diversity in your program student population?

	
	When we have evaluated where we stand in terms of diversity, we learned that the Human Service program reflects greater diversity than most Lane programs.  While we have a multicultural class, as well as a commitment to integrating diversity issues into all of our classes, the fact is that a diverse population of students is simply attracted to this field.  We do have more women than men.  Our program as a relationship with a number of Veterans programs, which has resulted in a number of men entering our program. Additionally, we often get referrals of male students from the Proficiency Skills Program.

	3 B.
	How does your committee assist students with special needs to successfully reach program outcomes?

	
	Faculty is very sensitive to the needs of our students and encourages them to utilize college services such as tutoring, counseling, academic advising, effective learning classes, services for first generation college students, and of course, disability services.

	E
	4. Program Demand / Enrollment

	4 A.
	1) What does your committee think of regional projections and how are you dealing with this?  2) What does your committee say about these and local needs?

	
	The committee recognizes that there will be continuing needs for human service workers.  OLMIS information supports committee members’ perception of need.  Additionally, it has been documented that there is high need for addiction counselors in our region.  The committee is currently helping us to assess the need for short term training for human service workers, and in-place workers.  Additionally, the Human Services Summer Academy offerings were generated by the committee.

	4 B.
	Describe the enrollment trends and capacity in your program?

	
	We are at above capacity in our classes at this time.  What remains unclear is whether we could double our offerings and totally fill them.  We are looking at the possibility of mini-certificates, such as in the addiction field, as a way of addressing community needs without offering additional sections of all of our classes.

	ME
	5. Placement  / Employment

	5 A.
	How would your committee rate the exit math, writing, and interpersonal skills of students who complete your program?

	
	I’m not sure the committee can really assess this beyond experiences with individual students.

	5 B.
	How does your committee know that the students are graduating with the appropriate skills and level needed by the employers?

	
	Informal feedback from employers and more formal evaluations from Co-op Ed strongly suggests that students are meeting their expectations.  There has not been any specific to our program follow-up evaluation beyond what the college does in general around assessment.

	5 C.
	How does your committee follow-up with your graduates or transfers?

	
	We do not do any follow-up beyond what the college does.  We may try to set up a Web page to collect some data in the future.

	5 D.
	1) What are the outcomes (placement rate, transfer, etc.) of those students who participate in your program?  2) How is your advisory committee involved?

	
	The committee nor the faculty has been formally involved in this process beyond what the college offers for data.

	ME
	6. Secondary / Postsecondary Connections

	6 A.
	1) How does your program connect with high schools?  2) Is your committee involved?

	
	We do not attract very many high school students to this field. Faculty does attend and participate in Lane’s outreach activities.

	
	7. Questions for the CTECC Interview Committee

	7 A.
	1) What questions do you have for us?  2) How can we support you?

	
	If the CTECC is looking for assessment/evaluation information (which is a good thing) they could advocate for resources for programs to pay someone to do some of this. work.  It is very hard to do this extra work, given faculty’s current commitments.
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