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CTECC (Career & Technical Education Coordinating Committee)

PROGRAM ADVISORY COMMITTEE SELF EVALUATION

	Program Committee Name:
	Medical Office Assistant

	Advisory Committee Members
	

	
	Advisory Chair:
	Ellen Knight, CMA with Lane Chapter Medical Assts.

	
	Committee Coordinator or Chair:
	Marty Pittman

	
	Division Chair:
	Joyce Godels

	Committee Review Date and Time:
	February 13, 2007 at 8:15 am

	

	Instructions:
	Please fill in your response to each question in the yellow section (short bullet points are best).  The yellow sections will expand to accommodate the data you type in.  When the form is completed please forward by e-mail, at least one week prior to the committee interview, to Phoebe Anderson in Cooperative Education at andersonp@lanecc.edu.  Thank you.  We look forward to meeting with you and your committee.


	Rating Scale:  E=Excellent      ME=Meets Expectations     NI=Needs Improvement


NA=Not Applicable   +*=Performance deemed exemplary by CTECC


	NI
	1. Committee Accomplishments

	1 A.
	1) Describe your advisory committee and what types of businesses or organizations are represented in your committee.  2) How many are in your committee?  3) How often do you meet?

	
	1.The committee is represented by people currently working or retired from the medical community.  This includes physicians, nurses, certified medical office assistants, office managers, physicians assistants, a human resources assistant, and a family nurse practitioner.
2. There are currently 12 members, not including the LCC staff.

	1 B.
	What are 3-5 outcomes that have been accomplished by your committee?

	
	1. A more professional appearance for our Medical Assistants when they got to medical facilities for their clinical Cooperative Education.  They are now equipped with name badges from LCC.  They wear royal blue scrubs, royal blue polo shirts, white lab jackets, and white leather duty shoes.
2. The students are involved in the professional organization, American Association of Medical Assistants, and attend monthly meetings at the local chapter.

3. The committee encourages students to apply for MOA scholarships.

	1 C.
	How did your advisory committee help with achieving those goals?

	
	1. The committee has listened to the student’s requests for more color in the uniform they wear to medical facilities for the Co-op Ed.  They reviewed various name tags and uniform possibilities.  The uniform with the name tag and printed LCC patch establishes the fact they are a student and what school they represent.  This also meets the requirements that every person working in a medical office be identified.
2. The committee suggested that the students be involved in their AAMA professional organization.  Now it is required that each student attends one local chapter meeting per term.  In the past the AAMA chapter charged students $2.00, but the meetings are now free to students.

3. The committee shares information regarding scholarships currently available.  Four students received scholarships this academic year as a result of this action.

	1 D.
	Describe your committee efforts in developing and generating community support.

	
	1. Spring 2006: The committee and students conducted a clinic at the Hispanic Center, offering  blood pressure checks, handing out information on diseases, and program material on MOA.
2. Spring 2006: Students & instructors participated in the Career Seminar at Cottage Grove High School, handing out pamphlets.  Uniformed MOA students practiced vitals with the High School students.
3. Summer 2006: Participated in the LCC Job Fair.

4. Current: The Career Seminar at Cottage Grove High School is planned again for this year.  Also planning to attend the Career Day at Florence High School.  Distributing pamphlets at the Women’s shelter.

	1 E.
	What do you think are the committee members’ strengths and weaknesses?

	
	1. The strength of the committee is the knowledge of the needs for MOA’s in this growing medical community.  The members really care about the program and the students.
2. The weakness of the committee is not being more involved with the students.  They have had a discussion that members should visit classes and be more visible for the students.

	ME
	2. Committee Involvement in Planning and Design

	2 A.
	What is the committee’s involvement for keeping your program “state of the industry?”

	
	The committee shares the latest in technology in various medical specialties, thus giving LCC goals to set for the program.

	2 B.
	What staff development does the committee suggest your staff needs to meet future program skill needs?

	
	They committee is very clear about getting students into the electronic chart skills in the very near future.

	2 C.
	What is your committee’s involvement in planning and design of the program?

	
	The committee has been involved in discussions on increasing the size of the program, and perhaps offer two entry dates a year, or possibly night classes.

	NI
	3. Gender, Disability Adaptation, and Diversity

	3 A.
	How has your committee encouraged gender balance and diversity in your program student population?

	
	The program has a tendency to attract a female population.  However, in the last couple of years we have had 4 male graduates, and they have been encouraging more males to apply for the program.

	3 B.
	How does your committee assist students with special needs to successfully reach program outcomes?

	
	This program has not had students with special needs apply, that Mary knows of.  The work environment requires a lot of standing, lifting, and long hours, usually in small rooms.

	ME
	4. Program Demand / Enrollment

	4 A.
	1) What does your committee think of regional projections and how are you dealing with this?  2) What does your committee say about these and local needs?

	
	1. The regional projections show a great demand for MOA graduates.  The baby boomers are retiring; the medical community is increasing in size and need.
2. The committee is in strong agreement to increase the size of the program to meet the demands, and to keep the number of students in the hands-on labs to receive more one-on-one instruction.

3. The committee has discussed the possibility of redesign, staying within the accreditation parameters.

	4 B.
	Describe the enrollment trends and capacity in your program?

	
	

	E
	5. Placement  / Employment

	5 A.
	How would your committee rate the exit math, writing, and interpersonal skills of students who complete your program?

	
	Excellent!

	5 B.
	How does your committee know that the students are graduating with the appropriate skills and level needed by the employers?

	
	The committee compliments LCC for the education, testing, and preparation of the MOA’s to prepare them for employment.
1. The employers that accept the students for Co-op Ed (clinical practice), evaluate them and this follows them to their place of employment.

2. Evaluation follow up is required for the annual report to the American Association of Medical Assistants (AAMA), and is shared with the committee.

	5 C.
	How does your committee follow-up with your graduates or transfers?

	
	The committee leans on the Program Coordinator to share the follow up on the graduates with members.  Marty is not aware of any transfers.

	5 D.
	1) What are the outcomes (placement rate, transfer, etc.) of those students who participate in your program?  2) How is your advisory committee involved?

	
	1. 70% of students were employed before graduation last year.  95% were employed by the first of August.
2. The committee is from the medical community.  They help advertise for the students within their facility and locally.

	ME
	6. Secondary / Postsecondary Connections

	6 A.
	1) How does your program connect with high schools?  2) Is your committee involved?

	
	1. The MOA program actually goes out to the high schools & takes part in their Career Seminar day.
2. The committee members are employed during the day time hours, and it is difficult for them to get to these activities.

	
	7. Questions for the PTECC Interview Committee

	7 A.
	1) What questions do you have for us?  2) How can we support you?

	
	1. What does the CTECC do?  (Marty is new to the Advisory Committees)
2. Support is the big word.  What support can CTECC offer and what areas?
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