Instructions for Administrative Assistants in creating Learning Communities on Banner

It is important for you to familiarize yourself with the nature of Learning Communities and the various forms they take.  The purpose of Learning Communities is to create a particular kind of educational experience whereby students feel that they are part of a group of learners approaching a subject or issue from a variety of disciplines.  Check the Learning Community website because it has a great deal of background information.  You also may wish to speak to the Learning Community Coordinator as well as faculty in your department who teach Learning Communities.  Get a list of the Learning Community faculty in your division.  Prior to creating the schedule, check with them to see if there are any changes, special needs, or special rooms they would like.  When in doubt, check with other Administrative Assistants who schedule Learning Communities.

Your procedures with Banner will depend upon the configuration of the Learning Community that you are scheduling.  Here are some common examples but they do not exhaust the possibilities.

Two Classes with the same enrollment

Perhaps the most basic form of a Learning Community is the linking of two courses with the same maximum enrollment in each.  This is also the simplest form to schedule on Banner.  

1. Work with the Administrative Assistant from the other discipline that is being linked to coordinate the timing of courses.  Usually, Learning Communities should be scheduled as back-to-back classes, and, of course, in the same room.

2. Make sure you know when the person putting together the schedule (Melanie Brown) needs the Learning Community information for the next schedule.  Obviously you need to resolve any issues prior to that time.

3. Check with the Learning Communities Coordinator to make sure they know what courses from your department will be offered.  They provide promotional support for the Learning Communities and they inform Scheduling as to what courses must be linked.

4. No special Banner set-up is needed for this configuration.

5. Make sure printed and web copy has proper Learning Community notes.

6. Watch enrollments.  You may wish to develop an agreement with your Division Chair and the faculty involved as to a date when a link needs to be removed.  This arrangement may differ from Learning Community to Learning Community.

Two Classes with Different Enrollment Maximums


Most of what is described above applies to this configuration except there is added work for the division with the course that has a higher enrollment maximum.  The department with the higher enrollment maximum must create two CRN’s for their class.  One of the CRN’s will have a matching enrollment to the course in the other department.  The other CRN will represent the difference in enrollment between the maximum from the other department and the maximum in this department.  It is the latter course that will be open to all.  These CRN’s must be cross-listed on Banner.


For example, if we had a Learning Community that consisted of a course from Social Science where the maximums are 30, such as ES 122, and one course from English, Foreign Language, and Speech, such as WR 122, where the maximums are 24, two CRN’s would have to be created for the Social Science course:  One with 24 and the other with 6.  These would be cross-listed.  The course with 24 from Social Science would be linked with the course with 24 from EFLS.

More Than Two Courses


A few Learning Communities involve 2 or more courses.  If such a configuration involves a “hub” course that everyone in the Learning Community must take, this course will have to be split into two cross-listed courses.


Unfortunately, there is still a bit of a mystery as to why linked courses sometimes have differing enrollments prior to any faculty or administrative release.  This is a cause for ongoing concern.
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Managing the enrollment in this configuration is both art and science.  If one set of linked classes fills quickly (say CRN 1571 & CRN 1429) you may wish to move the maximum enrollment down on CRN 2088.  Such a change impacts CRN 1463 and so you must always be aware of the other courses impacted by any changes to enrollment.








