Student Satisfaction Surveys

2008-2009 Fall, Winter and Spring

	
	In-Person Classes
	On-Line Classes

	Number  of Students
	374
	86

	Classes
	College Success-Fast Lane

Writing

Human Relations

Career Planning

Reading
	Writing


Speech 

Back On Course 

Communication


	Full-Time 
	276 (74%)
	 59  (69%)

	Part-Time
	  96 (26%)
	 25  (29%)

	Gender             
	225 (60%)  Female

149 (40%)  Male
	62  (72%)  Female

22  (26%)  Male

	Age
	15-17 -
13

 18-22 -

169  
 23-27 -

48

28-35 -

64

36-49 -

51

50+ -

20


	18-22 -

29
23-27 -

17
28-35 -

27
36-49 -

7
50+ -

5


	First Term at Lane
	Spring 09

17

Winter 09

81

Fall 08

176

Summer 08

7

Spring 08

26

Earlier than Spring 08

63

74% First Year students


	Winter 09

8
Fall 08

20
Summer 08

2
Spring 08

10
Earlier than Spring 08

45
35% First Year students

	Learning Communities
	89  (24%)   Fast Lane 

63  (17%)   other Learning Community


	 6 ( 7%)   Fast Lane 

11  (13%)   other Learning Community




PART 1

Students were asked to respond on their level of satisfaction with information they received from the college 
about the following topics:


1. Getting started in college


2. Financial Aid


3. Academic Advising


4. How to register for classes


5. Career information


6. Counseling for personal issues interfering with college


7. Scholarship opportunities


8. Student employment opportunities


9. Lane services and resources

 10. How to succeed in college

 11. Learning communities

 12. Tutoring 

 13. How to join student groups

 14. How to get involved in Student Services

 15. Library.

PART 2
Students were asked to respond on their level of satisfaction with Lane’s web-based systems on the following:


1. Finding enrollment information/Steps for New Students


2. Planning your class schedule each term


3. Registering for classes each term


4. Finding information about Financial Aid


5. Understanding Financial Aid policies/procedures


6. Finding information about scholarships


7. Finding campus departments


8. Contacting instructors and staff

 
9. Finding degree/program/transfer information 

 10. Learning about upcoming events

 11. Using library tutorials

 12. Paying your bill

 13. Accessing help for computer/technology issues

 14. Knowing important policies/procedures/deadlines

 15. Finding on-campus and off-campus jobs

 16. Using Moodle for class information/activities/assignments

 17. Using e-mail to communicate with Lane instructors and staff

PART 1
Students were asked to respond regarding their satisfaction level about the information they received from the college about the following topics:

1. How satisfied are you with the information you receive from the college about getting started in college?

	
	Average response
	Very

Satisfied
	Somewhat

Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No

Response

	In-class
	3.3
	41% (150)
	47% (175)
	9% (33)
	3% (11)
	5

	Online
	3.2
	41% (31)
	43% (33)
	13% (10)
	3% (2)
	10


2. How satisfied are you with the information you receive from the college about financial aid?

	
	Average response
	Very

Satisfied
	Somewhat

Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No

Response

	In-class
	2.9
	30% (104)
	44% (154)
	19% (66)
	8% (28)
	22

	Online
	3.1
	40% (31)
	37% (29)
	18% (14)
	5% (4)
	8


3. How satisfied are you with the information you receive from the college about academic advising?

	
	Average response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.1
	35% (127)
	47% (173)
	14% (53)
	4% (15)
	6

	Online
	2.9
	28% (23)
	41% (34)
	25% (21)
	6% (5)
	3


4. How satisfied are you with the information you receive from the college about how to register for classes?

	
	Average response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.4
	48% (179)
	43% (160)
	7% (27)
	2% (7)
	1

	Online
	3.4
	48% (41)
	42% (36)
	8% (7)
	1% (1)
	1


5. How satisfied are you with the information you receive from the college about career information?

	
	Average response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.0
	30% (108)
	44% (161)
	21% (78)
	5% (17)
	10

	Online
	2.8
	21% (16)
	44% (34)
	31% (24)
	4% (3)
	9


6. How satisfied are you with the information you receive from the college about counseling 
(for personal issues interfering with college?
	
	Average response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.0
	30% (103)
	46% (159)
	18% (62)
	7% (23)
	27

	Online
	2.8
	24% (13)
	39% (21)
	30% (16)
	7% (4)
	32


7. How satisfied are you with the information you receive from the college about scholarship opportunities?
	
	Average response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	2.7
	20% (70)
	43% (152)
	28% (99)
	9% (30)
	23

	Online
	2.6
	15% (10)
	40% (27)
	34% (23)
	10% (7)
	19


8. How satisfied are you with the information you receive from the college about student employment opportunities?
	
	Average response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	2.6
	16% (54)
	40% (138)
	33% (113)
	11% (38)
	31

	Online
	2.4
	11% (7)
	38% (23)
	31% (19)
	20% (12)
	25


9. How satisfied are you with the information you receive from the college about Lane services and resources?

	
	Average response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.2
	37% (135)
	46% (167)
	15% (53)
	2% (9)
	10

	Online
	3.1
	32% (23)
	49% (35)
	18% (13)
	1% (1)
	14


10. How satisfied are you with the information you receive from the college about how to succeed in college?

	
	Average response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.1
	33% (120)
	48% (175)
	14% (52)
	4% (14)
	13

	Online
	3.0
	29% (20)
	44% (31)
	26% (18)
	1% (1)
	16


11. How satisfied are you with the information you receive from the college about learning communities 
(linked classes)?

	
	Average response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.0
	32% (106)
	45% (151)
	18% (61)
	5% (15)
	41

	Online
	2.8
	19% (12)
	44% (28)
	32% (20)
	5% (3)
	23


12. How satisfied are you with the information you receive from the college about tutoring?

	
	Average response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.3
	42% (150)
	44% (155)
	13% (45)
	2% (6)
	18

	Online
	3.1
	34% (22)
	42% (27)
	22% (14)
	2% (1)
	22


13. How satisfied are you with the information you receive from the college about how to join student groups (student government, Student Unions)?

	
	Average response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	2.7
	17% (61)
	39% (139)
	35% (123)
	8% (29)
	22

	Online
	2.4
	15% (9)
	32% (20)
	34% (21)
	19% (12)
	24


14. How satisfied are you with the information you receive from the college about how to get involved 
in Student Services (such as Women’s Center, Multi Cultural Center)?

	
	Average response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	2.7
	20% (69)
	41% (142)
	33% (113)
	7% (23)
	27

	Online
	2.5
	16% (10)
	35% (22)
	35% (22)
	13% (8)
	24


15. How satisfied are you with the information you receive from the college about library?

	
	Average Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.4
	53% (197)
	38% (142)
	7% (24)
	2% (6)
	5

	Online
	3.4
	58% (46)
	30% (24)
	9% (7)
	4% (3)
	6


PART 2
Students were asked to respond on their level of satisfaction with Lane’s web-based systems on the following:

1. How satisfied are you with Lane’s web-based systems for finding 
enrollment information/Steps for New Students?

	
	Average

Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.2
	42% (154)
	42% (154)
	14% (50)
	3% (11)
	4

	Online
	3.2
	38% (31)
	44% (36)
	15% (12)
	2% (2)
	5


2. How satisfied are you with Lane’s web-based systems for planning your class schedule each term?

	
	Average

Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.2
	43% (160)
	41% (151)
	12% (43)
	5% (17)
	3

	Online
	3.1
	35% (29)
	41% (34)
	19% (16)
	5% (4)
	3


3. How satisfied are you with Lane’s web-based systems for registering for classes each term?

	
	Average Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.2
	46% (169)
	36% (133)
	14% (50)
	5% (17)
	5

	Online
	3.3
	40% (34)
	46% (39)
	13% (11)
	0% (0)
	2


4. How satisfied are you with Lane’s web-based systems for finding information about Financial Aid?

	
	Average Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	2.9
	26% (93)
	43% (154)
	24% (86)
	7% (24)
	17

	Online
	2.8
	22% (17)
	44% (34)
	27% (21)
	6% (5)
	9


5. How satisfied are you with Lane’s web-based systems for understanding Financial Aid policies/procedures?

	
	Average Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	2.8
	23% (82)
	39% (139)
	29% (101)
	9% (32)
	20

	Online
	2.8
	22% (17)
	40% (31)
	32% (25)
	5% (4)
	9


6. How satisfied are you with Lane’s web-based systems for finding information about scholarships?

	
	Average Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	2.6
	18% (65)
	37% (129)
	33% (115)
	12% (44)
	21

	Online
	2.6
	18% (13)
	33% (24)
	42% (31)
	7% (5)
	13


7. How satisfied are you with Lane’s web-based systems for finding campus departments?

	
	Average Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.1
	32% (117)
	48% (177)
	16% (58)
	4% (16)
	6

	Online
	3.0
	25% (20)
	56% (44)
	16% (13)
	3% (2)
	7


8. How satisfied are you with Lane’s web-based systems for contacting instructors and staff?

	
	Average Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.2
	41% (152)
	44% (164)
	11% (42)
	3% (12)
	4

	Online
	3.2
	36% (30)
	46% (38)
	17% (14)
	1% (1)
	3


9. How satisfied are you with Lane’s web-based systems for finding degree/program/transfer information?

	
	Average Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.0
	28% (101)
	45% (165)
	22% (81)
	5% (17)
	9

	Online
	2.9
	23% (18)
	49% (39)
	25% (20)
	4% (3)
	6


10. How satisfied are you with Lane’s web-based systems for learning about upcoming events?

	
	Average Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	2.8
	21% (74)
	48% (171)
	27% (95)
	5% (18)
	16

	Online
	2.9
	23% (18)
	48% (37)
	21% (16)
	8% (6)
	9


11. How satisfied are you with Lane’s web-based systems for using library tutorials?

	
	Average Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.0
	31% (108)
	45% (155)
	21% (73)
	3% (12)
	26

	Online
	3.0
	28% (19)
	46% (31)
	21% (14)
	6% (4)
	18


12. How satisfied are you with Lane’s web-based systems for paying your bill?

	
	Average Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.2
	39% (142)
	44% (158)
	14% (49)
	3% (11)
	14

	Online
	3.4
	53% (42)
	33% (26)
	11% (9)
	3% (2)
	7


13. How satisfied are you with Lane’s web-based systems for accessing help for computer/technology issues?

	
	Average Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.1
	30% (106)
	51% (178)
	16% (55)
	3% (12)
	23

	Online
	3.0
	33% (20)
	37% (22)
	25% (15)
	5% (3)
	26


14. How satisfied are you with Lane’s web-based systems for knowing important 
policies/procedures/deadlines?

	
	Average Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.0
	31% (113)
	46% (167)
	19% (69)
	4% (13)
	12

	Online
	3.1
	33% (27)
	47% (38)
	19% (15)
	1% (1)
	5


15. How satisfied are you with Lane’s web-based systems for finding on-campus and off-campus jobs?

	
	Average Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	2.5
	15% (51)
	36% (122)
	36% (122)
	14% (47)
	32

	Online
	2.5
	16% (9)
	33% (19)
	33% (19)
	18% (10)
	29


16. How satisfied are you with Lane’s web-based systems for using Moodle for class information/activities/assignments?

	
	Average Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	2.9
	47% (167)
	35% (126)
	11% (39)
	7% (26)
	16

	Online
	3.5
	60% (50)
	37% (31)
	2% (2)
	1% (1)
	2


17. How satisfied are you with Lane’s web-based systems for using e-mail to communicate 
with Lane instructors and staff?

	
	Average Response
	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Response

	In-class
	3.3
	50% (172)
	35% (122)
	11% (39)
	3% (12)
	9

	Online
	3.2
	46% (37)
	36% (29)
	15% (12)
	4% (3)
	5
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