Tips on choosing a baby sitter — and being one * Personal Life, B1

Back-to-back-to-?
The Beavers find out today if they will get a chance
to defend national titles in baseball « Sports, D1

The Reaqister-Guarn

EUGENE, OREGON

MonNDAY, MAY 26, 2008

50 CENTS

CONDITION CRITICAL
Part two of a two-day series

GOSTLY PRESGRIPTION

A cure for Oregon's nursing shortage won't come cheap — who will pay the bill?

Brianx Davres/The Register-Guard

First-year nursing students at Lane Community College listen as instructor Katie Swett (second from right) guides them through a mannequin patient
assessment. It costs the college more to educate nurses than it collects in tuition and state funding, which is why it turns away many qualified applicants.

By GREG BoLT
The Register-Guard

or students lucky enough to get a spot in a com-
munity college nursing program, the numbers game
still isn’t over.
Getting in is hard enough when some schools
turn down four out of five qualified applicants
simply because they don’t have room. But paying for it
can be just as tough.

Tuition, books and most fees for Lane Community Col-
lege’s nursing program can run more than $13,000 by
the time a student graduates, but that assumes a student
takes the prerequisite classes only once. In fact, a great
many take at least some classes twice to boost their grade
and their chance of acceptance, as well as take other
courses while they wait for the next year’s application
period.

The cost isn’t exorbitant compared to four-year degree
programs or private university tuition. But it’s especially
daunting for most community college nursing students,
who are usually older, work one or more jobs and often
have families.

But as high as it is, it’s not enough to cover the
expense. One reason community colleges turn down so

Please turn to NURSING, Page A7
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Yesterday: A nursing shortage is on the horizon, but colleges
have limited openings and turn away many applicants.

Oregon creates a fast-track
to four-year nursing degree

Students with an associate
degree can finish in a year

It took Toby Miller-Catlin three
years just to get into the two-year
nursing program at Lane Com-
munity College, where he has
another year before getting his
associate degree. Once he has that
in hand, he’s pretty sure he knows
what his next step will be.

More school.

In spite of all the time and
money Miller-Catlin has invested
in his nursing education already,
he wants to be among the first to
take advantage of a groundbreak-
ing new program that gives com-
munity college nursing students a

direct path to a four-year bache-
lor’s degree. The program is the
first of its kind in the country and
takes a big step toward ending the
long rivalry between two-year and
four-year nursing schools.

“I figure it’s worth it,” Miller-
Catlin said. “It’s an opportunity to
pursue different things.”

Known as the Oregon Consor-
tium for Nursing Education, the
new program lets two-year nurs-
ing program graduates earn a
bachelor’s degree from Oregon
Health and Science University
with just one more year of study.
And most can do it without having
to leave their hometown.

The program doesn’t address

Please turn to DEGREE, Page A7

EXXON SQUEEZES EVERY PENNY OUT OF ITS STATIONS

Owners are finding it tougher to survive as they continue
to see their rents soar and their profit margins shrink

By STEVEN MUFSON
The Washington Post

WASHINGTON — Every time
Sohaila Rezazadeh rings up a sale
at her Exxon station in the Oakton
section of Fairfax, Va., her cash reg-
ister sends the information to Exxon
Mobil’s central computers. If she
raises the price of gasoline a couple

of pennies, chances are that Exxon
will raise the wholesale price she
pays by the same amount.

Through a password-protected
Web portal, Exxon notifies Rezaza-
deh of wholesale price changes daily.
That way the oil giant, which is cur-
rently earning about $3.3 billion a
month, fine-tunes the pump prices at
the franchise Rezazadeh has owned

for the past 12 years.

Now, however, Rezazadeh says she
cannot stay in business. Credit-card
fees are eating her profit margins.
Exxon, which owns the station land,
last week handed Rezazadeh a new
lease raising her rent about 30 per-
cent over the next three years. She
stuck a copy on the window of her
station to show customers who are
angry about soaring pump prices.
Rezazadeh has told Exxon that she
cannot make money with the rent
that high. Her territory manager’s
reply, she said, was simple: When

you go, leave us the keys.
Rezazadeh, who fled to the United
States from Iran in 1979, is part of
the long chain that links motorists
with the big oil companies. Major
integrated U.S. oil companies —
which produce crude oil, own refin-
eries and sell gasoline — have been
reaping billions of dollars in profit
from high oil prices over the past
two years, but they are still work-
ing to extract every penny they can
from the marketing end of the busi-
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NASA's
Phoenix

lands

on Mars

The event marks the first
soft landing on the frigid
Red Planet since 1976

By ALiciA CHANG
The Associated Press

PASADENA, Calif. — A NASA
spacecraft plunged into the atmo-
sphere of Mars and successfully
landed in the Red Planet’s northern
polar region on Sunday, where it will
begin 90 days of digging in the per-
mafrost to look for evidence of the
building blocks of life.

Less than two hours later, the
Phoenix Mars Lander beamed back
four dozen black-and-white images,
including one of its foot sitting on
Martian soil amid tiny rocks. Others
included the horizon of the arctic
plain and ground with polygon pat-
terns similar to what can be found
in Earth’s permafrost regions.

“Absolutely beautiful,” said Dan
McCleese, a chief scientist at NASA’s
Jet Propulsion Laboratory. “It looks
like a good place to start digging.”

Cheers swept through mission
control when the touchdown signal
from the Phoenix Mars Lander was
detected after a nailbiting descent.
Engineers and scientists hugged and
high-fived one another.

“In my dreams it couldn’t have
gone as perfectly as it went,” proj-
ect manager Barry Goldstein said.
“It went right down the middle.”

The initial pictures were primar-
ily to give engineers information on
the condition of the lander including
its power supply and the health of its

Please turn to MARS, Page AG

U.S. honors last
known veteran
of World War 1

A portrait of the ex-soldier,
now 107, was unveiled at a
national war museum

By BRIAN CHARLTON
The Associated Press

KANSAS CITY, Mo. — Frank
Woodruff Buckles, the last known
living American-born veteran of
World War I, was honored Sunday at
the Liberty Memo-
rial during Memo-
rial Day weekend
celebrations.

“I had a feel-
ing of longevity
and that I might
be among those
who survived, but
I didn’t know I'd
be the No. 1,” the
107-year-old  vet-
eran said at a cer-
emony to unveil his portrait.

His photograph was hung in the
main hallway of the National World
War I Museum, which he toured for
the first time, and the Veterans of
Foreign Wars of the United States
presented him with a gold medal of

Please turn to VETERAN, Page A6
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@ Ceremonies honoring veterans will
be held around Lane County today/C1
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ON THE WEB

To watch video of three veterans
telling their stories at U.S. war
memorials in Washington, D.C., go to
rgweb.registerguard.com/video/
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Nursing: As hopetful students rack up more debt, odds are against them

Continued from Page Al

many students is the high
cost of providing specialized
programs such as nursing.
At Lane Community College,
nursing costs $5,000 more per
student each year than what
it brings in through student
tuition, state and local taxes
and other support, including
donations.

Colleges would love to
expand the program and help
the state address what is
expected to be a critical short-
age of nurses in coming years.
But they’re reluctant to raise
tuition so high it could price
many of their traditional cus-
tomers out of an education.
And they haven’t been able to
get enough taxpayer dollars
to fund nurse training expan-
sions.

Who should pay?

In some ways, the dilemma
over nursing education is part
of the larger question of who
should pay for higher edu-
cation. That in turn raises
the question of who benefits
most: the individual who gets
a better job at higher pay, or
society in general by having
skilled workers who pay more
in taxes and use fewer govern-
ment services.

“Implicit in that question
is this whole idea of whether
education is a public or pri-
vate good, and of course I'm
going to be on the side of it
being a public good,” said LCC
President Mary Spilde. “Our
society benefits from having
an educated citizenry, and we
all benefit from having skilled
health professionals, including
nurses. We should be investing
in that.”

But that raises questions
that go far beyond the issue
of community college fund-
ing. If community colleges
are unwilling to charge more,
or if students are unable or
unwilling to pay more, that
leaves it up to the state to
decide if it wants to increase
its spending to create an ade-
quate work force.

But that would mean
increasing revenue through
some kind of tax increase or
taking money away from some
other need. While the Legis-
lature has acknowledged the
need for more health care
workers, it remains divided
over any effort to increase
revenues and has little room
to redirect existing revenues
without simply shifting the
pain to another program.

Gov. Ted Kulongoski has
supported additional fund-
ing to train health-care profes-
sionals, and he won legislative
approval last year of a $20.5
million plan to boost the
number of graduates in fields
from physicians and dentists
to nurses to lab technicians.
Anna Richter Taylor, the gov-
ernor’s communications direc-
tor, said he is working on
additional funding for his
2009-11 budget proposal.

“Oregon’s not alone in this
crisis, and it’s not something
anyone can expect us to solve
in one legislative session,”
Taylor said. “So this has to be
a continued effort.”

Although community col-
leges graduate half of the
state’s nurses, they only got
$2.2 million of the $20.5 mil-
lion the governor championed
to boost the number of health
professionals.

Staying within reach

Community colleges are
key to nurse training in two
ways: they charge low tuition,
especially compared to pri-

Brian Davies/The Register-Guard

Nursing students Rebecca Montgomery (left) and Donna Grant practice patient care in a simulated hospital environment at
Lane Community College. A nursing degree at the school now costs students about $13,000 in tuition, fees and other expenses.

vate universities; and they
offer two-year programs that
in most cases don’t require
students to move. The latter
benefit is especially impor-
tant because many of those
applying to community college
nursing programs already live
in the community and don’t
have the money or desire to
uproot themselves and move.

“My whole life is here,”
said Catherine Diederich,
who’s been trying to get into
Lane’s nursing program for
four years. “I'm not going
to go anywhere else and try
to get in. That’s why I keep
trying.”

It’s also an open ques-
tion how many could afford
the tuition if it was raised to
cover all the costs. Attending
one of the four private uni-
versities that offer a four-year
bachelor’s degree in nursing,
where tuition is closer to the
actual cost of education, can
run $27,000 a year, or more
than $37,000 when fees and
room and board are included.

No private schools in
Oregon offer a two-year asso-
ciate’s degree in nursing,
although at least two have
licensed practical nurse pro-
grams. LPNs generally receive
a one-year course of study
and work in a variety of sup-
port roles, usually under the
supervision of a registered
nurse.

Spilde said Lane Commu-
nity College’s board of edu-
cation has considered raising
tuition and decided it’s too
high a burden to place on stu-
dents. Spilde said that kind of
tuition increase would limit
who could sign up for nurs-
ing and put it out of reach of
those whom community col-
leges were created to serve.

“What it will do is really
discourage people who might
be our traditional population,”
she said. “We want to be care-
ful we don’t displace our tra-
ditional student for whom
this is their first stop on the
higher education ladder. It’s
a balance that we’re trying to
maintain here.”

Students already are paying
a much larger share of the
cost of education due to past
budget cuts. At the state’s
four-year universities, the
share of revenue from tuition
pays two-thirds of the cost of
education and state allocations
the other third — the exact
opposite of what it was prior
to 2001.

A financial gamble

At community colleges,
tuition has risen an average
of 60 percent statewide over
the same period. But some
colleges have had to raise
tuition much more than others
due to changes in how the
state distributes state funding.

That’s led LCC to more
than double tuition, from $35
a credit hour in 2001 to $73
this year and $75.50 this fall,
putting tuition and fees for
a full-time student at about
$1,000 a term. In addition, stu-
dents in a dozen LCC pro-
grams that are particularly
expensive to offer, includ-
ing nursing, pay an additional
surcharge on top of tuition to
help cover costs.

For nurses, that extra fee
is now about $2,000 each year
of the two-year program.
Nursing students also pay $525
a year for lab and equipment
fees and about $500 a year for
books.

That adds up to a mini-
mum cost of about $13,000 for
the two-year program and the
prerequisites. But that figure
understates the cost for many
students, who pay to take cer-
tain courses more than once
to improve their grades and
thus run up a bigger tab.

Could nursing students pay
even more to cover or at least
reduce the annual $5,000 per
student gap between tuition
and fee income and what
it actually costs to educate
nurses? That’s a course no
community college in the state
has chosen to pursue.

Many students already
struggle with the cost.
Although nursing itself is a
two-year course of study, stu-

dents first have to take 18
credit hours of prerequisites.
That can take a year or more
because the fierce competition
for the limited openings each
year pushes many students to
try to raise their grade-point
average by re-taking classes
and the re-applying.

That can leave many stu-
dents deep in debt even before
they start the two-year nurs-
ing program. Toby Miller-Cat-
lin, a single father of one,
made it into LCC’s nursing
program this year and said he
already has $14,000 in loans
with more than a year to go,
even with state and federal
grants and some scholarship
aid.

Some students even
exhaust their financial aid and
run up a pile of loans with-
out ever getting into nursing.
Lisa Nelson, who’s spent three
years trying to get into LCC’s
nursing program, already has
amassed 150 credit hours of
class time, almost enough for
a bachelor’s degree. But she
still hasn’t made it in.

But after summer term
she’ll have used up all her
federal and state financial
aid because of all the classes
she’s taken. A single mother
with four children and two
jobs, she’ll have to start
paying back her loans next
year if she’s not in school.
She estimates that she owes
about $30,000 now.

“I thought I was going to
better my life,” she said. “I
thought I'd be able to get a
degree and be able to have the
life I want. Now, I feel really
hopeless because I feel that
I've wasted my time.”

Some recent gains

Community colleges have
tried to do more with less. In
spite of the steep budget cuts,
the number of nursing grad-
uates from two-year programs
in Oregon increased by 76 per-
cent from 2001 to 2006.

That was during a time
when state funding for com-
munity colleges fell from
$428 million in 1999 to a low

of $375 million before climb-
ing back to $429 million in
2005. The current biennium’s
budget of $500 million repre-
sents the first significant gain
for community colleges since
1999, but most of the increase
has been used just to catch
up with inflation rather than
expand programs.

LCC’s proposed general
fund budget for next year is
up only about $2.5 million,
to $76 million, not enough to
cover inflation.

One reason nursing pro-
gram enrollments increased in
recent years is that commu-
nity colleges sought outside
funding. Hospitals and large
health-care companies wor-
ried about a nurse shortage
chipped in, students paid more
through additional surcharges
and in some cases faculty
even agreed to teach more stu-
dents with no boost in pay.

For example, PeaceHealth,
which runs Sacred Heart Med-
ical Center and the soon-to-
open RiverBend complex, gives
LCC $200,000 a year to pay for
two additional nursing faculty
it otherwise wouldn’t be able
to afford. The surcharges com-
munity colleges such as LCC
levy on nursing students also
helped pay for the expansion.

Nursing faculty at LCC
even agreed to increase the
teacher-student ratio — from
8:1 to 9:1, the maximum
allowed under state law —
with no increase in pay in
order to shoehorn a few more
students into the program.

“They get no more pay,
no more nothing, and they
deserve big kudos for that,”
said Julia Munkvold, LCC’s
nursing program director.

Colleges also are improv-
ing their labs and classrooms
through a combination of pri-
vate fundraising and bond
votes. LCC is trying to raise
enough in private donations
to match a state appropriation
of $6.75 million to build a new
health and wellness building.

The building will provide
more room for nursing and
other health-care programs,

but the college won’t be able
to increase nursing enrollment
without an increase in state
funding, because bond money
can’t be used for operations.

Other community colleges
also are trying to update and
expand nursing facilities. Port-
land Community College, the
state’s largest, has decided to
put a $374 million bond mea-
sure on the November ballot
to finance a major expansion
that will include new space
for nursing and health-care
professions.

But Preston Pulliams,
PCC’s president and a member
of the state Board of Higher
Education, said increasing
enrollment and replacing retir-
ing faculty won’t happen with-
out help from the state.

While community colleges
can appeal directly to their
district residents for construc-
tion bonds or donations, all of
the state’s community colleges
depend on state allocations
for the bulk of their general
funds, which fuel operational
expenses.

That means they compete
with universities, K-12 educa-
tion, prisons, public safety and
other needs for state dollars.
Those allocations determine
how many students the col-
leges can enroll, especially in
programs such as nursing that
can cost thousands of dollars
per student per year more
than colleges receive in tuition
and state support.

That’s not the way it used
to be. Before the passage
of 1990’s Measure 5, which
capped property taxes and
shifted most education fund-
ing to the state’s general fund,
community colleges went
directly to district residents
for the largest share of their
operating money.

Colleges that enjoyed
strong local support, such
as Lane, did well under that
system. Those same colleges
now often struggle because
the state doesn’t provide the
same level of support local
residents once did.

“Back then, if LCC saw a
need we would turn to our
community and say, ‘Here’s
what we want to do,” and gen-
erally the community would
support that. We can’t do
that anymore,” Spilde said.
“There’s no question going to
our local community was part
of our solution, and we are
precluded from that now.”

Legislators already have
weighed in on whether the
state can, or should, pick up
that baton and boost funding
for nursing programs. Both
the 2005 and 2007 legislatures
allocated additional money to
help expand health-care career
education, which included the
governor’s $20.5 million pack-
age, but higher education offi-
cials say it will take more to
make appreciable progress.

Cam Preus, director of the
state’s Department of Commu-
nity Colleges and Workforce
Development, acknowledged
that two-year colleges aren’t
turning out enough graduates
to meet the coming health-
care need. She called this
biennium’s budget increase a
good start toward fixing that.

“We have to have a long-
term view of what it takes
to build Oregon’s education
system to the level it needs to
be,” she said. “We haven’t met
the need. We will make prog-
ress with this investment, but
it cannot be the end of the
investment.”

Reporting for this series was
supported by Hechinger Institute
Community College Fellowship.

“I thought I'd be able to get a degree and ... have the life I want. Now, I feel really hopeless.”

— LISA NELSON, WHO HAS SPENT THREE YEARS TRYING TO GET INTO A NURSING PROGRAM

Degree: Program ends rivalry between community colleges, universities

Continued from Page Al

the state’s looming shortage
of nurses because it doesn’t
add any new seats to existing
nursing programs. But what it
can do is help increase the per-
centage of nursing graduates
who have the more advanced
training provided in bachelor’s
degree programs and are in
increasing demand by health-
care providers.

It also has prompted a
restructuring of nursing prep-
aration programs by setting
uniform admission and prereq-
uisite requirements as well as
aligning the first two years of
nursing education.

That means students who
take the nursing prerequisites
at one school can use their
scores to apply at any nursing
program that’s part of the con-
sortium.

Eight of the 14 Oregon com-

munity colleges with associate
degree nursing programs are
part of the consortium, making
it available statewide. Also, the
entire OHSU system, including
four-year nursing programs
in Portland, Ashland, Kla-
math Falls, Monmouth and La
Grande, participate.

Although it may seem a
logical move, it’s one that has
taken many decades to happen
because two-year and four-year
nursing programs nationwide
historically have seen each
other as competitors. The two
sides have spent more time
defending turf than looking for
common ground.

Oregon’s program changes
that, supporters say. The con-
sortium ended the rivalry by
acknowledging the importance
of associate degree nurses, who
largely come out of community
colleges, while also recognizing
the need for the more advanced

training provided in four-year
programs.

“What we’re doing with
OCNE is so big,” said Julia
Munkvold, director of the nurs-
ing program at LCC. “We used
to get together and it was, ‘My
two-year graduate can beat your
four-year graduate.” This truly
is the most exciting thing I've
seen in nursing education.”

Munkvold said she expects
about 80 percent of LCC’s nurs-
ing graduates will take advan-
tage of the option and go on to
get their bachelor’s degree. Jen-
nifer Anderson, OHSU’s recruit-
ment director, said 60 percent
of all two-year graduates in
the first group of students eli-
gible to enter the OHSU’s bach-
elor’s program are expected to
sign up.

That compares to a national
rate of only 10 percent to 15 per-
cent of associate degree nurses
now completing a bachelor’s.

Judith Baggs, senior associ-
ate dean for academic affairs at
OHSU, said that could improve
significantly if other states pick
up the OCNE model. And she
said it appears that many are
considering it.

Nursing officials from 19
states have asked for informa-
tion and advice on setting up
similar programs, and several
have submitted grant applica-
tions to help fund them, she
said. Given the long rivalry
between the two camps, Baggs
said that’s amazing.

Baggs said she was stunned
by OCNE’s success. “I came
from New York, and I knew
what was going on in other
places in the country. Oregon
is way out ahead of anybody
on the ability of the community
colleges and the four-year pro-
grams to work together.”

With OCNE, once students
earn their two-year degree they

have several options. They can
take their licensure exam and
go directly into a nursing job;
they can continue to a bache-
lor’s degree by taking distance
courses through OHSU or at a
nearby campus; they can work
part time while completing a
bachelor’s degree; or they can
work long enough to gain some
financial stability and then get
a bachelor’s.

A four-year degree is becom-
ing increasingly desirable, espe-
cially at major hospitals and
other settings where advanced
medicine is practiced. Baggs
said nurses are being called
upon to work in team settings
with ever more advanced medi-
cal technology and with patients
facing complicated illnesses.

“The need is for leadership
and the ability to manage very
complex patients because as the
population ages, people tend to
have not one disease but mul-

tiple diseases,” she said. “That
really requires a bachelor’s edu-
cation.”

OCNE also helps with one
other important need: put-
ting more nurses on a track
to become educators. Colleges
are facing the same exodus of
retiring nurses as hospitals, but
because a nurse needs at least
a master’s degree to teach, col-
leges have an even more limited
pool to draw from.

OHSU’s  Anderson  said
coming out of nursing school
with a bachelor’s degree puts
a nurse that much closer to
the advanced degree needed to
teach.

“Having more bachelor-pre-
pared students means that we
have more nurses who are pre-
pared to get a master’s or doc-
torate in the nursing field to
help regenerate the faculty
work force,” she said.

— Greg Bolt



