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Community College




Section 1. Proposal  Information

Course Developer:

Liz Coleman
Date: May 12, 2008
Catalog year to take effect: 2008-09

Type of Proposal

 FORMCHECKBOX 
 New course

 FORMCHECKBOX 
 Revised course 

 FORMCHECKBOX 
 199 Special Studies

 FORMCHECKBOX 
 299 Trends 


Type of Course: 

 FORMCHECKBOX 
 Lower Division Collegiate (transfer) 

 FORMCHECKBOX 
 Professional/Technical (required or elective) 

 FORMCHECKBOX 
 Professional/Technical (stand-alone) 

 FORMCHECKBOX 
 Developmental, numbered below 100

Rationale:

	How does this proposal further the goals of the program or department? 

	The development of this course fulfills the tutor certification levels and content recommended by College Reading and Learning Association (CRLA) increasing the overall quality of Lane’s tutor program. Students will get optimal assistance from all tutors, since the master tutors will mentor the beginning tutors. This will enhance the learning for all.

	What assessment evidence supports this proposal? 

	College Reading and Learning Association research states that tutor programs, which offer the maximum tutor training, provide the highest quality of service to students. Vincent Tinto’s research verifies that tutoring enhances student engagement, improving success and retention. 

	(New courses) How do you know there is a demand for this course? 

	Many students remain as tutors for several years and have requested the master level certification. Each year, approximately 30- 35 tutors are trained at the regular level, 12 -15 tutors continue through the advanced level. Because the Tutoring Services Coordinator will teach this class as part of normal work duties, it will only be offered when there is enough demand, and will not incur additional cost.


Section 2. Course Outline (A  general statement of course content that informs class syllabus construction.)
Course Number: ED127 Full Course Title for print catalog: Tutor Certification - Master Level
Abbreviated Course Title for Banner: Tutor cert - Master (30 character limit)

Prerequisites: ED125, ED126 

Co-requisites:      
Grade Option:  FORMCHECKBOX 
 Graded (with P/NP option)  
 FORMCHECKBOX 
 Pass/No Pass only

	Number/Type Credits
	Term Minimum Contact
	Term Maximum Contact
	11-Week Term Contact

	1 Lecture
	1 hours (lecture credits x 10)
	1 hours (lecture credits x 12)
	1 hours (lecture credits x 11)

	
	
	
	   hours (lec-lab credits x 21)

	   Lab
	   hours (lab credits x 30)
	   hours (lab credits x 36)
	   hours (lab credits x 33)

	1 Total credits (sum)
	10 Total hours (sum)
	12 Total hours (sum)
	11 Total hours (sum)


	Course Description (1000 character limit):

	 This will be the the third, and final, tutor certification class, certified by College Reading and Learning Association (CRLA.) It will be available to tutors of all disciplines at Lane. This one-credit, tuition-free class will be offered at most once per year for student tutors who are CRLA certified at the Regular and Advanced levels. This Master Tutor course will provide a supervised avenue for experienced tutors to mentor newly hired tutors. Master Tutors will gain additional skills in communication, critical thinking, cultural competence, self-motivation, stress reduction, leadership, learning styles and adult learning strategies. Instructional formats will include lecture, observation and modeling for new tutors, reporting findings to the class, and other engaging techniques.


	Course Outcomes and Proficiencies
	Assessments Planned

	What will the student know or be able to do at the end of the course?

What attitudes related to the subject will the student hold?
	What evidence will demonstrate that students have achieved course outcomes? (assessment tools may include departmental tests, written products, portfolios, juried performances, quizzes and exams, or alternative assessments such as qualitative studies, capstone projects, external reviewers, etc.)

	Upon successful completion of this course, the student will:

Demonstrate critical thinking and creative problem solving while mentoring a new tutor.

Develop an awareness of self-motivation, and how to increase it in self and others. Document self-improvement and model for new tutor and students. 

Describe awareness of stereotyping behaviors in self, mentored partner, students, and culture. Exhibit and model respect and appreciation for Lane’s diverse student body.

Identify and implement four strategies to reduce test-taking and general anxiety in self, students and protégé.

Evaluate the application of the four learning style types introduced by Richard Felder. Combinine Felders theory with learning style theories introduced in previous classes including; visual, auditory, kinesthetic, right-brain, left- brain and Howard Gardner’s multiple intellegences.
	How each outcome will be assessed:

Group discussions, writing of problems and solutions, personal reflection, evaluations from the new tutors and students, and final presentations..

Plan individual desired outcomes. Self-assess and report on the completion of these outcomes. Assist one beginning tutor with the same.

Observation, discussion of when and how to speak up, evaluations from peers, new tutors, students, and the final presentation.

Answering questions in written and verbal formats about case studies in Skip Downing’s On Course text.

Self-assessment, reflective writing, a final presentation, 7-10 minutes in length, including visuals, that demonstrate a cohesive and applicable understanding of all concepts.


Course Content by Major Topics
What topics will be presented? What are the main activities of the course? What are the central themes?

(See sample at http://www.lanecc.edu/cops/format3.htm.)
Topics:

Communication & Critical thinking skills while providing support and encouragement to new tutors.

Learning Styles from prior two classes reviewed. Felders will be added, and assimilation of all will be highlighted.
Test-taking and general anxiety; controlling it before it controls you or your students.

Observation and evaluation skills while Master tutors mentor an assigned beginning tutor.

Demonstrate and model respectful behavior and expecting the same from the new tutors.

For revised courses only: PREVIOUS Catalog/Course Information:

Course Number:       Course Title in Banner:       (30 characters maximum)


Full Course Title in print catalog:      

Prerequisites:       

Co-requisites:      
Grade Option:  FORMCHECKBOX 
 Graded (with P/NP option)  
 FORMCHECKBOX 
 Pass/No Pass only

	Number/Type Credits
	Term Minimum Contact
	Term Maximum Contact
	11-Week Term Contact

	   Lecture
	   hours (lecture credits x 10)
	   hours (lecture credits x 12)
	   hours (lecture credits x 11)

	   Lec/Lab
	   hours (lec-lab credits x 20)
	   hours (lec-lab credits x 24)
	   hours (lec-lab credits x 21)

	   Lab
	   hours (lab credits x 30)
	   hours (lab credits x 36)
	   hours (lab credits x 33)

	   Total credits (sum)
	   Total hours (sum)
	   Total hours (sum)
	   Total hours (sum)


Course Description:

     
What will change?  FORMCHECKBOX 
Course Number    FORMCHECKBOX 
Title    FORMCHECKBOX 
Course Description    FORMCHECKBOX 
Credit hours    FORMCHECKBOX 
Contact hours

Section 3. Curriculum Equity (http://www.lanecc.edu/cops/curric.htm)

To promote an environment where all learners are encouraged to develop their full potential, this course will support Lane’s Curriculum Equity policy in the following way(s):

From the beginning, tutors are taught, and expected, to treat each student as an individual with an awareness of his or her unique qualities. Because Lane’s student population is extremely diverse, and tutors work with any student seeking help in most subjects, they are trained to meet the whole person with understanding and compassion. Communication skills and human equity are addressed at every level, with the debth of instruction and expectation increasing at each level.

This Master class will provide something of a capstone in which these advanced tutors can demonstrate their heightened self-awareness and skills to newly hired tutors. They will be expected to take a leadership role with a beginning tutor. The master tutors will mentor and observe the new tutors, correcting observed communication if ineffective, and offering suggestions of how to speak up respectfully against any inequity observed in a tutor center. 

Section 4. Support Courses (New Professional/Technical course proposals must complete.) 

Professional/Technical courses are tracked within programs for purposes of Carl Perkins funding and budgetary planning. Indicate all degree or certificate programs for which this course will be required and obtain the Division Chair’s signature.  
	Program
	Department
	Division Manager’s Signature
	Date

	
	
	
	

	
	
	
	


Section 5. Overlap Courses  (New course proposals must complete.)

While overlap of course materials is not necessarily a flaw, duplication of course materials may lead to inefficient use of college resources. If there is overlap, the faculty of overlapping courses must agree on the extent of overlap and attach a rationale explaining its necessity.

Indicate all departments/courses that this course may overlap. Division chair enters one of three options at right. 


Options:

1.  Approved: course does not overlap.

2.  Approved: overlap is acceptable. Rationale attached.

3.  Disapproved: reasons attached.

	Division
	Course Number / Title
	% Overlap
	Option
	Division Manager 
(Signature required for all options)
	Date

	No overlap
	
	
	
	
	

	
	
	
	
	
	


Section 6. Qualification to fulfill degree requirements (complete and relevant forms, available at http://www.lanecc.edu/currsched/drrcforms.htm, and send to Mary Brau for the Degree Requirements Review Committee):
 FORMCHECKBOX 
 Form(s) applying for the following degree requirement status have been attached.

AAOT, ASOT-Bus, OTM:

 FORMCHECKBOX 
 Arts & Letters 

 FORMCHECKBOX 
 Social Sciences

 FORMCHECKBOX 
 Science / Mathematics / Computer Science 


AAOT:

 FORMCHECKBOX 
 Ethnic/Gender/Cultural Diversity 

AAS, 1-year and 2-year certificates:

 FORMCHECKBOX 
 Human Relations 


Section 7. Library Impact Statement

Under accreditation standards, Library consultation is essential for new programs, new courses and for substantively revised courses when the revisions entail any change in library use. 

What assignments will require the use of library and information resources? 

None. Tutors will encourage current students to use the library services that already exist.

Each academic area has a Liaison Librarian (http://www.lanecc.edu/library/services/liaison.htm). Contact the designated librarian to discuss the library needs of your course. Please allow the librarian at least one week to assess library resources.
To be completed by Liaison Librarian:

 FORMCHECKBOX 
 Library resources are adequate to support this proposal.

 FORMCHECKBOX 
 Additional resources are needed but can be obtained from current funds. 

 FORMCHECKBOX 
 Significant additional Library funds/resources are required to support this proposal. 









     

Liaison Librarian


Date

Section 8. Divisional Approval (To be completed by Division Chair and Administrative Assistant) 

Human, Physical, and Financial Resources:

 FORMCHECKBOX 
 Additional instructional costs (staff, materials, services or facilities) will be incurred to offer this course.  Source of funding:      
 FORMCHECKBOX 
 No additional instructional resources (staff, materials, services or facilities) are needed to offer this course.
Explain:      
Required Certifications:

 FORMCHECKBOX 
 We have developed minimum course certification standards according to the COPPs procedure “Instructor Qualifications: Credit,” to be filed with OISS upon course approval.

 FORMCHECKBOX 
 We have completed faculty certification form(s) for faculty qualified to teach this course, to be filed with OISS and Human Resources upon course approval. 




     
Administrative Assistant


Date


Fees:

 FORMCHECKBOX 
 We have completed fee rationale and fee request forms to be submitted to OISS upon course approval, in compliance with the COPPs procedure, “Fees: Special”
 FORMCHECKBOX 
 No special fees will be required for this course.

Divisional Recommendation:

 FORMCHECKBOX 
 The Division Chair and Administrative Assistant have reviewed this course proposal and kept a copy for divisional files.
 FORMCHECKBOX 
 Faculty review of this course was completed within the division on      (date).

 FORMCHECKBOX 
 Pass
 FORMCHECKBOX 
 Do Not Pass 




     
Division Chair


Date

Section 9.  College Approval 
 







     






     
Curriculum Committee Chair



Date

Associate Vice President for Instruction
Date

Curriculum Approval Committee hearing:  

     

_____________________________
     




Date

      Vice President for Instruction

Date

Office of Instruction and Student Services

Application for Course Approval
   
       Revised October 2007

