Using LCC’s media web server to store files
Information Technology

What is it?

Lane’s media server is a web repository for instructors to make electronic materials
available via the web. Although it's called a media server, it is actually a file
repository—you can store audio and video files, PDF documents, PowerPoint
presentations, or any documents you may want to use in your classes. Once files
are uploaded to the server, your students can access them with a standard web
browser.

The server is a more efficient way to get your materials on the web and available to
Moodle. The login process is simple—just use your L-number and the first six
characters of your PIN, like you do with Moodle; you don’t need to remember a
different account and password like you did with the old teach server.

Please note that this server does not provide streaming media services. When a
user accesses a file on this server with a web browser, that file is downloaded to the
user’'s desktop. It is therefore not appropriate for any files that cannot be freely
distributed. Once uploaded to the server, all files are accessible to anyone with a
web browser.

Files on the media server are backed up every night.

Getting an account

To use the media server, you'll need to request an account from the Academic
Technology Center (ATC)—email atc@lanecc.edu, or call 463-3377. In your request,
please include the following information:

- Your L-number (just your L-number, not your PIN)
- Your LCC Groupwise email address, if you have one
- Whether or not you have an existing account on the teach server

The ATC will contact you when your account has been enabled, and will give you the
URL where your files can be accessed once they're uploaded. To upload files to the
server, you will connect with an SFTP client (secure FTP), and log in using your L-
number as your username and the first six characters of your ExpressLane PIN as
your password.

URLs on the media server

Although you log in to the media server using your L-number, the files you upload
are accessed using a different username that you're assigned when your account is
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set up. Typically this will be your last name and first initial. Thus Alfred E. Neuman
might access his files at the following URL:

http://media.lanecc.edu/users/neumana

The ATC will tell you the URL to use for the files you upload to the media server
when they first set up your account.

Uploading files from a Macintosh — Cyberduck

The ATC recommends CyberDuck for uploading your files to the Media Server. You
can download it at <http://cyberduck.ch/>.

1. Configure the connection to media.lanecc.edu

In Cyberduck, open a new browser window and click the “"Open Connection” button.
Enter the requested information as below, substituting your L-number and entering
the first six characters of your ExpressLane PIN as your password:

'_ [:,] SFTP (S5H File Transfer Protocol) |

ar
Lk

Server: | media.lanecc.edu 3 Port: | 22

URL: sftp://L00123456@media.lanecc.edu:22/

Username: LO0O123456

Password: | sswesd

"] Anonymous Login
7 Add to Keychain

“’?\ “"_Cancel_w‘ I'r Connect \

» More Options

2. Accept the host key for media.lanecc.edu

If this is your first time connecting to the media server, you’ll get a message that the
host key for the system is unknown (see below). Don’t worry: this is normal.
Click the “Always” button to accept the host key; in the future, Cyberduck will
remember this key so you won't be asked about it again.

Unknown host key for media.lanecc.edu

The host is currently unknown to the system. The
host key fingerprint is: b3:2e:
84:09:44:f3:f8:64:26:7d:15:a5:2d:a4:2d:f0.

b Deny . Always ; t. Allow .1
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If you have a problem logging in (e.g., “"I/O Error: Connection failed”), verify that
you entered your L-number and PIN correctly:

o Your L-number is eight digits long—always include the leading zeroes
(LO0009876, not L9876).

. Enter only the first six characters of your ExpressLane PIN.

If you are still unable to log in, contact the ATC for assistance.

3. Upload files

Once you've successfully logged in, you should see a window like the one below.
You can drag files from your desktop to that window to upload them (or choose
“Upload” from the Action menu), and you can drag files from that window to your
desktop to download them.

800 ~ media.lanecc.edu - SFTP =
(3% | L& /7 i
< EREIZ RN B
Open Connection Quick Connect Action - Refresh  Ecit Disconnect
[ = > ) (G/ l:]ulu-'q
Filename A [Size Modified
B welcome-readme.txt 1.6 KB 9/20/09 3:21 PM

The “welcome-readme.txt” file is placed in your directory the first time you log in. It
provides a few tips on using the media server, and suggests where you can go if you
need assistance. If you no longer need that file, you can delete it at any time.
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Uploading files from Windows — FileZilla

The ATC recommends FileZilla for uploading your files to the media server. You can
download it at <http://filezilla-project.org/download.php>. In the past, we have
recommended CoreFTP for transferring files to teach, but the present CoreFTP
version does not work with the media server.

1. Configure the connection to media.lanecc.edu

Launch the FileZilla client, and after it starts up bring up the Site Manager window by
selecting “Site Manager” from the File menu. Change the settings as indicated
below, substituting your L-number where requested:

Site Manager x|
Select Entry:
General ]Advanced ] Transfer settings ] Charset ]
My Sites
media.lanecc.edu Hostk: |media.|anecc.edu Port: |

_[Servertype: |SFTP - 55H File Transfer Protocol j
Change these
settings as
indicated _[Logontype: |.0.skfor password ﬂ

[User: lLon1z345]

Password: |

Account: |

Camments:

Mew Site | Mew Folder | J
Mew Bookmark, | Rename |
Delete | Copy | J

Conneck | oK Cancel

Once you’'ve changed all of these settings, click "OK” to save the site. That will allow
you to select it from a list of servers when you want to open a connection, rather
than re-entering all of the parameters each time.

2. Open the connection and enter your PIN

Select “Site Manager” from the File menu again. Click on the site you just created,
and click "Connect” to open a connection to the media server. You will be prompted
to enter your password: remember to enter only the first six characters of your
ExpressLane PIN.
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3. Accept the host key for media.lanecc.edu

If this is your first time connecting to the media server, you’'ll get a message that the
server’s host key is unknown (see below). The phrasing of the message is alarming
(“you have no guarantee that this is the computer you think it is”), but don’t worry:
this message is expected, and is perfectly normal. Click “Always trust this host”
and then click the “"OK” button; in the future, FileZilla will remember this key so you
won't be asked about it again.

x

- The server's host key is unknown, You have no guarantee that the server is the
compuker you think it is,
Details
Hast: teach.lanece, edu:22
Fingerprint: ssh-rsa 2048 10:7e:59:0b:50:d1:ce:0d: 4d:59: 29:45:67:24:bb: 11

Trust this host and carry on connecting?
Blways Erust this host, add this key to the cache

| [o]4 | Cancel

4. Upload files

Once you've successfully logged in, you should see a window like the one below. To
upload files from your computer to the media server, navigate to the disk or folder
that contains those files in the left-hand pane in the middle, and then drag them
from the left-hand bottom pane to the corresponding pane on the right-hand side.

File Edit Wiew Transfer Server EBookmarks Help

NEERHETREY AR
Host: Username: Passward: Fart; E]
Command: ls -
Skatus: Listing directory |
Status: Calculating timezone offset of server...
Command: mtime "welcome-readme. bxt"
Response: 1255031718
Status: Timezone offsets: Server: 0 ssconds, Local: -25200 ssconds, Difference: -25200 seconds.,
Skatus: Directory listing successful v
Local site: ‘ CiDocuments and Settings\waltondiMy Documents!, + | Remote site: | ! E¥
=5 waltand -~ o/
=7 Application Data
) Cookies
) Deskiop

#-5.¢ Favorites

=|.7) Local Settings

=R ] )7 Documents
% MetHood b

Filename Filesize  Filetype I

Ll

=) My Music File Folder 10/8/2003 1:01:23 P!
< (M Pictures File Folder 10052009 1:01:23 PM

b deskrap.ini 78 Corfiguration 5., 10f8/2009 1:01:23 PM
SLvDocument 173 Rich Text Docu,..  10/8/2009 1:06:07

1 fila Takal zive

<elactad 1 File TA

Drag files from
I Local files on your computer I = ftpanetorignt =9 [Files in your Media Server folder |

to upload

The “welcome-readme.txt” file is placed in your directory the first time you log in. It
provides a few tips on using the media server, and suggests where you can go if you
need assistance. If you no longer need that file, you can delete it at any time.
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Frequently asked questions

Q: What kinds of files can be uploaded to the media server?

A: Any document can be uploaded. Whether a user can properly view the document
may depend on whether she has the correct software installed (users
downloading PowerPoint documents will require either the Microsoft Office suite
or a copy of the free PowerPoint viewer, for example). Standard media files like
MPEG-3 and 4, Windows Media Player, and Flash (.swf) movies can be uploaded
and downloaded without difficulty.

Note that by default, PHP scripts cannot be run on the media server; you will
need to request permission to run PHP scripts from the ATC (see the next
question, below).

Q: Are files on the media server backed up?

A: Yes. Files on the media server are backed up every night.

Q: Can I restrict access to my files on the media server?

A: By default, access to all files that you upload is unrestricted. It is possible to
impose limited restrictions, however: you can have a username and password set
up to protect certain content; you can also set things up so that only students
enrolled in particular CRNs are allowed access. For more information, please
contact the ATC, describe what you need, and we will work with you to set up the
appropriate restrictions.

Q: Can I run PHP scripts for advanced web development on the media
server?

A: By default, no. If you need to run PHP scripts from your media server directory,
you will need to contact the ATC to request permission to do that. Include a
description of what you plan to do with your scripts when you submit your
request.

Until your request is processed, files with a .php extension will be treated strictly
as text—they will be downloaded to users’ desktops as text files.

Need further assistance?

The Academic Technology Center (ATC) is available to help you with questions about
the media server. You may be able to find the help you need at their web site—
http://www.lanecc.edu/atc/—but you can also contact them with questions, either by
email at ATC@lanecc.edu, or by telephone at 463-3377.
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